
Call Shop Manual  

Introduction  

 

VoIP Call shop is another name given to Public call offices (PCO) that employs VoIP 

(Voice over IP) technology. IP stands for Internet Protocol, on which the whole 

Internet is based. Anyone who can access the internet is assu med to be running on 

an IP and when voice is transferred on that IP Network (Internet) then the entire 

process is called VoIP.  

 

Since Internet is  a lot cheaper than the usual telephony process, the voice traffic is 

quickly converting to IP.  

 

VoIP Call shop s are given preference over conventional PCO as they are less 

expensive and provide improved functionality. It allows customers to make phone 

calls (International and Nationwide) and generates a receipt against each call;  The 

following figure illustrates  working of standalone  VoIP Call shop :  



 

 
 

 



1.  Download URL  

 

 Please visit http://www.callshopbilling.com/ for latest 4-Booth and 8-

Booth Installer 

2.  Installation  

 

1.  Double  click  on the callshop_paid.exe  to start insta llation , t he following 

dialog box will open  

2.  Click on Run  button  if you got System Authentication alert  

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

http://www.callshopbilling.com/


The setup wizard will start .  

 

3.  Click on Next  button  

 
 
The following screen will open, click on Change  button as shown in the Red circle i f 

you want to change the installation directory , default installation directory is shown 

in yellow circle.  

 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
4.  Click on Next  button  

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 



 

 
5.  Click on Install  button  

 

Installation will start  as shown below  

 

 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
6.  Click on Finish  button  

 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 



 

 
 

The following screen will appear  

7.  Select the check box shown in red circle below  

8.  Click on Fini sh Button  

 

 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

Then following  configuration screen will open automatically  when you select the 

check box o f Start Call shop now  and click on Finish  button . 

 

The following dialog Box will open  

 

  

           
 

Enter The User Name and Password you want to use for this call shop Billing  

Click on Login  Button  And Save User Name and Password with you.  

You can  alway s change it later  as well.  



3.  Configuration of Call shop  

 

The following screen will appear.  

 

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
1.  Select your VoIP Provider from drop  down list, letôs say its InPhonex so select 

InPhonex from the drop down list as shown above in red circle  

 

Not e:  If your  VoIP Provider is not in the provider list then you can select óOtherô and 

give its credentials with its SIP address and port manually.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Note* : -  The IP shown in the Black Circle below  is the IP of your own  

computer system.  

 

2.  Enter th e User Name  and Password provided by the InPhonex   

3.  Click on the Save button as shown in blue circle in the figure below  

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 
A dialog Box will open  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



4.  Click on Ok  Button  as shown in Figure below  

 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

5.  Now you need to add rate sheet for your calls, rate sheet  may be provided by 

you r VoIP Provider  or you can make your own , before importin g it you need 

to prepare it in CSV format.  Destination Name, Destination Prefixes, Rate per  

Min ute  are required info  for this rate sheet . Connection charges can we added 

as 4 column  if you require  

6.  Click on the Import  Rate  Sheet  (CSV)  Button  

 

 

 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 



 

 
 
The following screen will appear  

 

7.  Click on the Browse  Button shown in Red Circle  

 

 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


