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Advanced VolIP CallShop

User Manual

1. ¢ Configuration Manager

Following is the Configuration screen that appears after logmirilge Call Shop

< Configuration

Billing Configuration and Login
These Configuration settings will be provided by your YolP provider

YolP Provider iEﬁyondF'hoEe ] ‘ Visit BeyondPhone here ..

Note: BeyondPhone is our preferred YolP Provider

BiingURL | htip://billing beyondphane; com/billing |

Softswitch Configuration

Softswitch Address | 112 70 72 216 ] Billing User ‘ |
Softswitch Port 565_T| Biling Password | [

SIP Listen Address |192.168.0.231 |
SIP Listen Port (5060 |
et B Save

Login Settings / Change Password Rates Booths

Selling Currency ‘USD

| ImportRateShestiCSY) | o

User Name Eadmin

Old Password | [

New Password | |

. o | Add / Edit Rates |
[] Show login screen on application start [ T re— ]
Show me Configuration on application start [ Save & Close ] [ Close ]

Figure 1
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Advanced VolIP CallShop

It describes the entire configuration of the CallShop applicak@iowing is the
detailed description of the fields required:

1

VolIP Provider

/] K22aS @&2dzNJ 2Lt t NP JRepdhdRhoné 288G vy OK2 2 & &
BeyondPhone is the preferred VolP Provider recommended by Advanced VolP

CallShop.

Billing URL
This is the Billing interface URdhich is already filled if you choose
G. SE2yRt K2y Sé3s 2NJ RAalof.SR AT &2dz OK224S

Billing User Name / BillingPassword
The User Name / Billing password will be provided by VolP Provider. This user
name / passwordvill be used to register C&lop at VolP Provider end.

IP Address / Server
This is the switch IP addregspvided by VoIP providelt is already fikd if you

~

OK22aS a.Se2yRtK2ySé¢ | a 2Lt t NPBARSNI I YR
GhiKSNE 2LIiA2y® LG g2dZ R 6S LINPJARSR o0& @&
Tunneling

Choose whether to set the tunneling On or Off. It is Off and disabled if you

OK22a4S GhUKSNE 2LIGAZ2Y D

Tunneling Port

This Port is used for the tunneled traffic. This port information will also be
provided by the Volprovider.It will remain empty and disabled if you choose
GhUGKSNE 2LJGA2Yy FTNRBY 2Lt t NEJARSND

SIP Listen Port

Thisis the Port used by Call§napplication and the dialer like eyebeam to
communicate each other. Default port used for this purpose is 5060, but you can
choose other. However you have to configure same port in dialer as well.

User Name (Application Login)
The User Name is used tmgin the CallShop. It is reamhly, already chosen by
you in step 1.

Old Password / New Password
Youcanchangé KS / I f € { K2LJ I LI AOIFGA2Yy tl &dag2NR dzaA
tlaag2NRé FTASERaO®
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1 Selling Currency
You can set your own Selling Currency itir®eCurrency field.

1 Get Rates from VolP Providers
Click on this button to download VolP Provider rates if you choose
G. SE2yRt K2ySé¢d LG A& RAalof SR AT @2dz OK2?2

1 Add/Edit Rates
You can Add new rates as well as Edisting rates using Add / Edit Rates
button.

1 Edit Booths
. 2dz OFyYy YIylFr3S o0220Ka FTNRY WORAG .220KaQ

1 Manage Gateways
You can Add new gateway or Edit the existing gateways here.

1.1 ¢ Rates Manager

AAAAA

L¥ &2dz K| Befond®ioneS G(aS Re 20ditier, yoi rieéd totddwdl@ad

Ratess @8 Of AO1lAy3 aDSG wlidSa FNRBY 2Lt t NPOARS
l'YR AF @&2dz KIS aSt SOGSR 2Lt t NPOARSNI 20K
GKS NYXaGSa Ay /[ FEf{K2L] . A Ay3a aeaiasSy oe Of

1.1.1 ¢ GetRates from VolRProviders

See the below screen shint Figure2, describing how to get rates from VolP
Provider
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= Configuration 3 Impari Rates
Billing Configuration and Login Load Data
Locate Fie | [ Browsze... ]

These Configu
YolP Provider EeyondF'hone

[Orly oo File with faur calumns: Destination, Prefie, Rate Per Min, Carnection Charges)

First line containg cclumn names
Mote: BepondF

BilngURL  [http://hiling b L 3
Softewitch Configuration 2 4 Done
Softswitch Address @
Softswitch Port iz.i@ RateSheet

SIF Listen Address |192.168.0.231)
SIP Listen Part i?ansu

Login Settings / Change Pazsword M UL

Uszer Name |admin Selling Currancy Edit Eoaths
0ld Password 5 ¥

[] Shaw lagin soreen an application start

Show me Configuration on application start [ Save & Close ] [ Close ]

L Import Rate Sheet [CSY) l Gateways

Manage Gateways

[ 4dd / Edit Rates |

Figure 2

Click omimport Rate Sheet (CS&button. It Will open A Dialog Box to Select A Rate
Sheet From The System To be Uploaded, Click On Browse Button To Select the Rate
Sheet From the Computer

Figure 3 shows the Ragheet Uploaded
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‘> Rates & Destinations :: Import Rates

NHOOEHEDDDENODODORONER0ON0N0ENEER
Destination and Rates Detail
Yol P Provider Interval ‘rour Selling Interval
[ Add Mew Fate ] [ Add Gateway ] Interval: 1 /1 Interval: |1 AN

Prefi= Destination Mame Connection Charges (15D “olP Provider Rate [USD) Seling Rate [(USD] Gateway Mame L
AFGHANISTAN o | 2087072218
937 AFGHAMISTAN -M... 0 n.z2m n.z2m Gw_2087072218 -
9377 AFGHAMISTAN -M... 0 nzar2 nzar2 Gw_2087072218 v
9375 AFGHAMISTAN -M... 0 n.2m n.2m G\ _2087072218 -
3370 AFGHANISTAN -M... 0 0.2162 0.2162 Gw_2087072218 v
9378 AFGHAMISTAN -M... 0 02119 02119 Gw/_2087072218 -
9379 AFGHAMISTAN -M... O 02319 02319 G\ _2087072218 -
355 ALBANIA, 0 00412 00412 G _2087072218 v
3554249 ALBANIA-ALBTEL 0 06298 06298 G\ _2087072218 -
35568 ALBANIS - MOBILE .. O 02z 02z Gw_2087072218 -
35867 ALBANIA - MOBILE .. 0 02188 02188 G _2087072218 -
35563 ALBANIS - MOBILE .. O 0213 0213 Gw_2087072218 -
3554251 ALBANIA -NON GE... 0 0.6238 0.6238 G _2087072218 v
3554250 ALBANIA -NOMNGE... 0 0.6298 0.6298 G\ _2087072218 -
3554252 ALBANIA -MON GE... 0 06238 06238 Gw_2087072218 -
35546 ALBANIA - TIRANE 0 0020 0020 G _2087072218 R

35544 ALBANIA - TIRAMA O n.020 n.020 G\ _2087072218 w =

O Replace my local rates with these Rates O Update my current local rates if difference found i
Total 373 destinations Multiply B ates by [ Save ] [ Close ]

Figure 3

Once the rates are downloaded, these are displayeddid@/e. You can edit / change
GKS aStftAy3a NIGS FTNRBY dzaAy3a dadzt GALX & wl
that these rates would be applied to your callers.

1.1.2 ¢ Sort by Destinations

Rates can be sorted alphabetically. Click A to Z to sort tles maith respect to
their destinationsnames These A to Z buttons are shown in Figure 3 above.

1.1.3 ¢ Edit Rates

Ratescan be edited updated by selecting any Selling Rate apdating its
amount. This change will take effect when you will save the rates.

1.1.4 ¢ AddNew Rate

Youcan also add new rates while you are using Add / Edit Rates option. You can
see Add Rate screen in Figure 4.
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Prefix |

Destination Name |

Connection Charges |0

Selling Rate |

[ Save ][ Cancel ]

Figure 4

1.1.5 ¢ Add Gateway

A gateway is basically the terminator, where we have to terminate the initiating
call. Add Gaeway screen ishownas under:

= Add Gateway @

Name [

IP |

Port l

Tunneling & 0N O OFF

[ Save ][ Cancel ]

Figure 5

Provide Namé IP / Port / Tunneling to add the Gatewaijhese gateways are
attachedto different calling prefixes later while editing rates.
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1.1.6 ¢ Calling Interval

Call interval time is defineth seconds. You naconfigure it by providing call
interval at some specific place in Add / Edit rates as shown below:

Your Selling Interval

Interval: W / [ﬁ

Figure 6

1.1.7 ¢ Multiply Rates

. 2dz Oy SRAGO k OKFy3aS GKS aStftAy3a NIXradsS FN
then click onApply button to multiply seilhg rates by the amount provided.

After that clicksave button so that these rates would be applied to your caller

Multiply rates option is shown as below:

Multiply R ates by |2U

Figure 7
1.1.8 ¢ Delete Rate

A rate can also be deleted by selecting the specific rate and cligking t S G S

Rat€ 0 dzii (i 2 This butiod &Bears only in Add / Edit Reassshown
below:

eway J [ Delete Rate ]

Figure 8

1.2 ¢ Booth Manager

Boothscan be managed b® f A O1 Ay 3 & 9 R Wihen yod @ilfickck this 6 dzil G 2 y ®
button, following screerf 4 Bootts) would be disphyed:
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> Booth Management @
Booth Detail

Please note that User Name is set in the device being used in the booth

Booth Name = User Name Description

Booth
Booth2
Booth3
Boothd

Figure 9

Note: Please keep in mind that if any user is currently registered at some specific
booth then that booth will not be displayed in the above listingedit.

1.2.1 ¢ Edit Booths

There are 2vays to edit the specific booth

1) Doubleclick booth record in listing
HO {StSOG lyeg 02204K FtyR Ot AO1 G9RAGE o0dzii

In either case following screen will open as shown in figure 10.
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= Modify Booth %]

Booth Information

Booth Name : |Booth4 |

Booth UserName : |Farez |

The description of the

current boath will go here ...
Booth Description :

[ 0K ] [ Cancel J

Figure 10

1.3 ¢ Gateway Manager

DIGSél&a INB SRAGIEOES YR

23S O Iy YRIRAFLD (
Following screen will appear as shown in Figure 11.
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> Gateway Management @

[ Edt | | AddGateway |
Gateways Detail
Name IP Port Tunneling
G'W_2084314370 208.43.143.70 9099 ON
I oK J
Figure 11

1.3.1 ¢ Add Gateway

Youcanalso&® | yS¢g DI GSgle& o0& Of AO0O1lAy3a a! RR DI
Figure 11. After clicking this button following screen will appear as shown in
Figue 12:
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= Add Gateway %]

Port l

Tunneling & 0ON O OFF

[ Save ][ Cancel ]

Figure 12
1.3.2 ¢ Edit Gateways

Gatewnays are editable and can be modified eadilyere are 2 ways to edit /
modify any booth

1) Doubleclick any gateway record in listing as shown in figure 11
2) Select angatewayr Y R Of A O] & QRriinifiguredldzi G 2y | a

In either case following screenill open as shown in figure 13
= Modify Gateway @

Gateway Name IGW_208431 4370

Gateway IP |208.43.143.70
Port l 3033
Tunneling ®oN O OFF

[ Save ][ Cancel ]

Figure 13
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2. ¢ CallShop Application

After completing the configuration settings, CallShop main screen appears as shown in
figure 14 ( 4 Booths pelow:

> Advanced VolP CallShop Billing

e ——

' =W
Boothl Booth2 ]

00:00:00 00:00:00

Clear Booth Clear Booth

L JL

- j r j
Booth3 ‘ Booth4
00:00:00 00:00:00

Clear Booth Clear Booth

- J J

Figure1 4

2.1. ¢ Register User / Booth

When you register a user from device then the User Name is displayed-kgftop
cornerof the Boothas shown in figure 15 below:
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’ )
Farez Boothil

00:00:00

Clear Booth

L #

Figurel 5

2.2. ¢ Dialinga Number

Once a user iregistered at some booth, a call can be made on that bodtte
user dials some number from the device and the number along with destination
name is displayed in that specific booth as shown in figure 16:

Farez Farez

00:00:00

Trying on 12133419690
Destination: United States

Clear Booth

. J
Figurel 6
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2.3. ¢ Clear Booth
If there are unpaid calls at some booth, then f [Uap&ifl Catks A a RA

GKFIG AaLISOAFAO o022GKd LYy 2NRSNI G2 O
button as shown in figure 17 below:

Clear Booth

Figure 17

— QX

If there are some unpaidalls at the booth then a payment screen will be opened
to settle the payment and clear the bootRayment screen is shown as below in
figure 18:

Figure 18
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